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Since its foundation more than 65 years ago, Bupa’s purpose is 
grounded in people living longer, healthier and happier lives.  As 

healthcare partners, this belief is at the heart of everything we do, 
providing access to medical care that is right for our members, taking 
a stand in the toughest challenges in healthcare, and championing the 
competitiveness of our products for the benefit of those we serve.  

Being healthcare partners raises expectations among customers for 
personalization. It requires a clear understanding of customers’ needs 
and the resources to make it possible.  This belief is the reasoning 
behind our new and robust Bupa Care Suite of Products: two first class 
products, Exclusive Care and Privilege Care, along with an optimized 
Advantage Care, Secure Care, and Essential Care. 

With plenty of value benefits to help members choose the right 
coverage for their needs, we are confident Bupa is actively supporting 
our members’ health today and in the years to come.

Together, we are raising the bar on what healthcare truly stands for, 
caring for millions of members worldwide with a bold ambition to 
empower their choices and exceed their expectations.    
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Bupa exists for the benefit of our 
members, present and future. 

We are the only health insurance 
company that meets the highest 
standards in its field, dedicated 
exclusively to healthcare for over 
65 years. This commitment has 
helped us become synonymous 
with quality healthcare and service 
excellence worldwide. 

International 
Access to the Best 
Healthcare 
Our products provide the freedom to choose 
the highest quality healthcare services and 
doctors around the world. Giving access to 
individuals, families, frequent international 
travelers, and business executives with busy 
and demanding needs, including top health 
care providers in the United States, Latin 
America, and the rest of the world. 



FIRST CLASS  International Healthcare

6

Unparalleled 
Coverage and 
Benefits 
We provide comprehensive coverage for 
critical, complex, and chronic conditions like 
cancer, renal insufficiency, and transplant 
needs that may seriously affect the wellbeing 
of our members’ and their families. Bupa’s 
higher spending limits make access to the 
most innovative treatments and medication 
easier.* Our products include annual re-
installment of benefits limits, and coverage is 
not reduced by age.

*Please refer to the Membership Guide for detailed policy 
conditions.

Health Experts 
Since 1947 Bupa has been specializing 
exclusively in healthcare. And because we 
do not have shareholders, we constantly 
reinvest our profits to optimize our 
products and services, for the benefit of  
our members. This commitment to 
healthcare extends to our Quality  
Assurance Programs with providers to 
ensure our network of hospitals is in 
compliance with our high quality standards. 
Furthermore, we fund international studies 
such as the yearly Bupa Health Pulse, to 
identify tendencies and opinions regarding 
chronic conditions, aging, and wellbeing, 
helping us anticipate health solutions in the 
markets we serve. 
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Financial Strength 
Bupa’s robust financial strength allows for 
sustained growth and steady operations despite 
worldwide economic challenges. Our prudent 
approach to finances allows us to keep our 
members interest at the heart of our operations 
ensuring their health and the long term 
sustainability of our company.

Bupa’s financial reserves exceed the requirements 
and regulations in all the markets we serve. 
This practice is evident in our periodic increase 
of solvency margins, improving consumer 
protection and confidence in our products. Bupa 
is managed with sound corporate governance 
principles.

Service Excellence  
When our members need basic 
treatment, major surgery, or an 
emergency airlift via helicopter, the 
committed healthcare professionals on 
our staff are accessible 24 hours a day, 
365 days a year to ensure our members 
receive the best medical care available. 
In addition to the Bupa International 
Patient Reception Center at Jackson 
Memorial Hospital in Miami, Florida, 
Bupa has established several medical 
modules in major hospitals in Mexico to 
provide customer service and support 
to policyholders, demonstrating our 
commitment with the region.  

Bupa’s commitment to service is evident 
in our customers’ feedback, backed 
up by yearly surveys with the highest 
scores in likelihood to recommend.
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Bupa began as a provident association in the United Kingdom in 
1947 with 38,000 members. Today, Bupa looks after the health 

and wellbeing of more than 11 million individuals from 190 countries 
around the world, with local offices in the United Kingdom, Spain, 
Australia, Saudi Arabia, Hong Kong, India, Thailand, New Zealand, 
Scandinavia, China, Mexico, Ecuador, the Dominican Republic, Bolivia, 
and the United States of America.

Globally, the diversity, depth, and breadth of our operations give 
us a unique competitive advantage for the benefit of our members. 
Locally, Bupa Latin America has a growing network of regional offices 
in support of our members in the markets we serve.

Our reach helps us offer the best products and services, fulfilling 
our purpose to live longer, healthier, and happier lives. As healthcare 
partners, we enable our customers to make informed healthcare 
decisions by being health advocates, providing personalized services 
and support throughout their lifetime.

The Bupa values drive our growth and motivation to continue providing 
our members with valuable benefits and unparalleled services.
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USA  M ED I C AL 
S ERVI C E S :  A 
D I R EC T  L I NE   TO 
PRO FE S S ION AL 
E XPERTIS E

USA Medical Services provides professional support to Bupa 
members at the time of a medical need. Our staff works diligently to 
help coordinate hospitalizations and provide assistance.

In the event of a medical crisis, whether it is verifying benefits or 
urgent transportation by air ambulance, our healthcare professionals 
at USA Medical Services are a phone call away, maintaining an open 
communication with our members and guiding them through their 
medical urgency to the proper specialist or hospital.

During emergency evacuations, USA Medical Services provides 
advanced alert of patient arrival to the medical facility and maintains 
continuous communication during transport. While treatment and 
initial care are being provided, USA Medical Services monitors the 
patient’s progress and reports back to the member’s family and 
loved ones.
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B UP A’ S  E XPERT 
OP  I N ION
Bupa proudly offers Expert Opinion, a patient-
focused service that provides an independent 
second medical opinion to Bupa members in 
Latin America and the Caribbean. Expert Opinion 
gives members diagnosed with serious, complex, 
or chronic diseases access to the world’s leading 
independent medical experts to review their case, 
confirm or revise diagnosis, and recommend the 
best steps for treatment.

Among its numerous advantages are:

•	Expertise and medical opinions from the world’s 
most relevant doctors for specific conditions 
without the need to travel

•	Answers to critical medical questions 

•	A written medical report provided within a few 
days

•	Physicians who oversee every aspect of the Expert Opinion process

The Expert Opinion global network consists of internationally renowned physicians recognized 
in the medical community for their ground breaking research, published work, and cases with 
successful outcomes. Their professional and objective recommendations give our members 
the confidence they seek in making a major medical decision.

b u pasal u d.co m 
Our innovative website, bupasalud.com is a 
leading edge tool in the industry and a customer-
centric initiative with invaluable health references, 
featuring 15 health hubs and over 200 medical 
articles. 

E xpe r t  O pin io n

A second medical opinion from internationally 
renowned doctors
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SUSTAINABLE 
APPROACH
We know that thriving communities 
and a healthy planet are essential to 
everyone’s wellbeing. Our initiatives 
focus on the health of our members, 
making sure they have a positive impact 
in our communities and the environment.

Bupa takes the planet footprint seriously,  
establishing ecological practices that 
benefit all individuals in our workplace. 
We champion positive changes to 
enhance the quality of life of our 
members and personnel, as well as 
those of communities in need. We make 
the effort to ensure that our business 
benefits our members, is good for 
society, and equally beneficial for the 
environment.

B UP A I NTER NATION AL 
PATI ENT  R EC EPTION  
C ENTER 
The Bupa International Patient Reception 
Center at Jackson Memorial Hospital in 
Miami, Florida, provides international 
patients and their families with an individual 
and personalized service during their visit or 
stay at the hospital.

The Jackson Memorial Hospital is recognized 
as one of the finest medical facilities in the 
United States of America. The Ryder Trauma 
Center is part of the hospital and one of the 
world’s leading facilities. Widely recognized 
for its medical credentials, the hospital serves 
international patients who need expert 
treatment for complex medical conditions 
and surgical needs.



B E YON D 
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The Bupa Care Suite of Products is the 
most comprehensive combination of 

the very best in healthcare. As innovators 
in healthcare, we set the standards in 
products offering our members the access, 
medical specialization, sound resources, 
unparalleled benefits, and commitment to 
care only a healthcare partner can offer.*

*Please refer to the Membership Guide for detailed policy 
conditions.
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BUPA EXCLUSIVE CARE
Bupa Exclusive Care is the most comprehensive 
product in the Bupa Care Suite, specifically 
designed to offer extensive coverage with access 
to the best hospitals and doctors anywhere in the 
world. Bupa offers the highest quality healthcare 
worldwide for individuals, families, frequent 
international travelers, and business executives 
seeking the best of coverage. These are some of 
the main benefits among others: 

•	Policy Coverage:  US$10 Million

•	Transplants procedures: US$2 Million lifetime, 
per diagnosis

•	Complications of pregnancy: 100%

•	Outpatient drugs: 100%

•	Open Network Worldwide

BUPA PRIVILEGE CARE
Bupa Privilege Care offers extensive coverage for 
in-patient and out-patient treatment, congenital 
conditions, and maternity complications. It 
is the ideal option for individuals who want 
absolute certainty of coverage safety security 
for themselves and their families when facing 
serious medical conditions, with the highest 
quality healthcare coverage around the world. 
These are some of the main benefits among 
others:

•	Policy Coverage:  US$7 Million

•	Transplants procedures: US$1.5 Million lifetime, 
per diagnosis

•	Complications of pregnancy: US$1 Million 
lifetime

•	Outpatient drugs: 100%

•	Open network worldwide
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BUPA ADVANTAGE CARE
Bupa Advantage Care offers a wide range of 
benefits for in-patient and out-patient treatment 
including coverage for congenital conditions, 
transplant procedures, and complete cancer 
treatment. The Bupa Advantage Provider 
Network offers access to excellent clinics and 
hospitals. These are some of the main benefits 
among others: 

•	Policy Coverage:  US$3.5 Million

•	Transplants procedures: US$ 1 Million lifetime, 
per diagnosis

•	Pregnancy: US$5,000

•	Outpatient drugs: US$6,000

•	Worldwide Coverage within Network

•	Bupa Advantage Providers Network

BUPA SECURE CARE
Designed with a robust set of benefits, Bupa 
Secure Care covers out-patient diagnosis, in-
patient surgery, and emergency evacuation 
to provide our members with the safety they 
seek. The Bupa Secure Provider Network offers 
access to hundreds of well-respected hospitals 
in the United States of America and across Latin 
America and the Caribbean. These are some of 
the main benefits among others: 

•	Policy Coverage:  US$3 Million 

•	Air ambulance: US$50,000

•	Outpatient drugs: US$3,000 (with 20% co-
insurance)

•	Coverage in the United States, Latin America, 
and the Caribbean within Network

•	Bupa Secure Provider Network
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BUPA ESSENTIAL CARE
Bupa Essential Care is an excellent value 
plan that covers essential health care needs. 
Covering for out-patient diagnostics, in-patient 
surgery, cancer treatment, and any out-patient 
physiotherapy needed after a hospital stay. 
These are some of the main benefits among 
others:

•	Policy Coverage:  US$2 Million 
•	Air ambulance: US$25,000
•	Outpatient drugs: US$1,500  

(with 20% co-insurance)
•	Coverage in the United States, Latin America, 

and the Caribbean within Network
•	Bupa Essential Provider Network

BUPA CRITICAL CARE
Bupa Critical Care is specifically designed to 
cover major illnesses and injuries that could 
have a catastrophic impact on a patient and his 
family. But like the rest of our suite of products, 
it provides coverage for medical emergency 
evacuations by air or ground ambulance and 
covers the return journey after recovery. These 
are some of the main benefits among others:

•	Policy Coverage:  US$1 Million 
•	Severe burns, including reconstructive surgery: 

US$300,000
•	Cancer treatment, including reconstructive 

surgery: US$200,000
•	Severe trauma and polytrauma: US$150,000
•	Coverage in the United States, Latin America, 

and the Caribbean within Network

•	Bupa Critical Provider Network
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SU M MARY  C HART
For a better understanding of our innovative products and benefits, please review the summary 
chart that highlights the advantages between them. The information contained in this guide is for 
reference purposes only. 

BUPA CARE SUITE 2013 – SUMMARY OF NEW benefits*

Exclusive Care Policy annual limit US$10,000,000

Transplant procedures US$2,000,000

Organ donor workup US$60,000

Out-patient drugs
(no co-insurance)

100%

Umbilical cord blood storage US$2,000

Policy annual limit US$7,000,000

Privilege Care Transplant procedures US$1,500,000

Organ donor workup US$50,000

Out-patient drugs
(no co-insurance)

100%

Umbilical cord blood storage US$1,000

Advantage Care Policy annual limit US$3,500,000

Transplant procedures US$1,000,000

Organ donor workup US$40,000

Out-patient drugs
(no co-insurance)

US$6,000

Umbilical cord blood storage US$500

Secure Care Policy annual limit US$3,000,000

Out-patient drugs US$3,000

(20% co-insurance)

Essential Care Policy annual limit US$2,000,000

Out-patient drugs US$1,500

(20% co-insurance)

* Refer to each product Membership Guides for Policy Conditions and Coverages.
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To ensure that our policyholders receive the highest level of support and 
service, we are including information about the products and benefits 

in their renewal kits.

Diamond Care and Complete Care policyholders who are not United States 
of America residents may transfer to the new Exclusive Care or Privilege 
Care respectively, effective on their renewal date. By transferring to the new 
products, the underwriting of their policy changes from Bupa Insurance 
Limited, registered in the United Kingdom, to Bupa Insurance Company, 
licensed and incorporated in the State of Florida, United States of America.

Among the benefits of transferring are our ability to service every aspect 
of our members’ policies in local time and in local language, simplifying our 
internal processes and improving the service delivery.

Transfers to Exclusive and Privilege from existing Advantage Care, Secure 
Care, Essential Care, and Critical Care products will be handled based on 
the underwriting tables included in this guide.

•	Automatic transfers will not require underwriting evaluation, when the 
member chooses a Bupa designated equivalent product to the one he/she 
currently has or decides to increase the deductible. A Bupa representative 
will contact the member to confirm the details and review payment 
information. The customer will receive a new Membership Guide, ID card, 
and other policy documentation.

•	Transfers requesting coverage upgrade or a lower deductible will 
require underwriting evaluation. A complete Individual Health Insurance 
Application form must be submitted to Bupa. A Bupa representative 
will contact the member to confirm the details and review payment 
information. The customer will receive a new Membership Guide, ID card, 
and other policy documentation.



U n derwriting tabl es 
to chang e pla n or 
product
Some changes are subject to underwriting 
evaluation as indicated in the following tables.
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To BUPA Exclusive Care

Bupa Exclusive Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Complete Care
WW Plan 1 U U U U U
WW Plan 2 U U U U U
WW Plan 3 U U U U U
WW Plan 4 U U U U U
WW Plan 5 U U U U U
WW Plan 6 U U U U U
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Advantage Care
WW Plan 1 U U U U U
WW Plan 2 U U U U U
WW Plan 3 U U U U U
WW Plan 4 U U U U U
WW Plan 5 U U U U U
WW Plan 6 U U U U U
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Secure Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Essential Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

A = Automatic transfer	 U = Underwriting
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Bupa Exclusive Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A U U U U U
Plan B U U U U U
Plan C U U U U U
Plan C Plus U U U U U
Plan D U U U U U
Plan E U U U U U
Select
Plan 1 U U U U U
Plan 2 U U U U U
Plan 5 U U U U U
Plan 7 U U U U U
Plan 9 U U U U U
Choice
Plan 1 U U U U U
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Exclusive Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K U A A A A
5K U U A A A
10K U U U A A
20K U U U U A
P1 Gold
WW 250 U U U U U
WW 500 U U U U U
WW 1K U U U U U
WW 2K U U U U U
WW 5K U U U U U
WW 10K U U U U U
WW 20K U U U U U
LA 250 U U U U U
LA 500 U U U U U
LA 1K U U U U U
LA 2K U U U U U
LA 5K U U U U U
LA 10K U U U U U
LA 20K U U U U U
P1 Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Premier Care
500 U U U U U
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U

To BUpa Exclusive Care

A = Automatic transfer        U = Underwriting
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To Bupa privilege Care

Bupa Privilege Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Complete Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Advantage Care
WW Plan 1 U U U U U
WW Plan 2 U U U U U
WW Plan 3 U U U U U
WW Plan 4 U U U U U
WW Plan 5 U U U U U
WW Plan 6 U U U U U
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Secure Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Essential Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

A = Automatic transfer	 U = Underwriting
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Bupa Privilege Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A U U U U U
Plan B U U U U U
Plan C U U U U U
Plan C Plus U U U U U
Plan D U U U U U
Plan E U U U U U
Select
Plan 1 U U U U U
Plan 2 U U U U U
Plan 5 U U U U U
Plan 7 U U U U U
Plan 9 U U U U U
Choice
Plan 1 U U U U U
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Privilege Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K U A A A A
5K U U A A A
10K U U U A A
20K U U U U A
P1 Gold
WW 250 A A A A A
WW 500 A A A A A
WW 1K A A A A A
WW 2K U A A A A
WW 5K U U A A A
WW 10K U U U A A
WW 20K U U U U A
LA 250 U U U U U
LA 500 U U U U U
LA 1K U U U U U
LA 2K U U U U U
LA 5K U U U U U
LA 10K U U U U U
LA 20K U U U U U
P1 Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Premier Care
500 U U U U U
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U

To BUpa privilege Care

A = Automatic transfer        U = Underwriting
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To Bupa advantage 
Care ww

To Bupa advantage 
Care LA

Bupa Advantage Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Complete Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Advantage Care
WW Plan 1 A A A A A
WW Plan 2 A A A A
WW Plan 3 U A A A
WW Plan 4 U U A A
WW Plan 5 U U U A
WW Plan 6 U U U U
LA Plan 1 U U U U U
LA Plan 2 U U U U U
LA Plan 3 U U U U U
LA Plan 4 U U U U U
LA Plan 5 U U U U U
LA Plan 6 U U U U U
Secure Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Essential Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Advantage Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Complete Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Advantage Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A
LA Plan 3 U A A A
LA Plan 4 U U A A
LA Plan 5 U U U A
LA Plan 6 U U U U
Secure Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Essential Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

A = Automatic transfer	 U = Underwriting



FIRST CLASS  International Healthcare

28

Bupa Advantage Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A A A A A A
Plan B A A A A A
Plan C A A A A A
Plan C Plus U U A A A
Plan D U U U A A
Plan E U U U U A
Select
Plan 1 U U U U U
Plan 2 U U U U U
Plan 5 U U U U U
Plan 7 U U U U U
Plan 9 U U U U U
Choice
Plan 1 U U U U U
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Advantage Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A A A A A A
Plan B A A A A A
Plan C A A A A A
Plan C Plus U U A A A
Plan D U U U A A
Plan E U U U U A
Select
Plan 1 U U U U U
Plan 2 U U U U U
Plan 5 U U U U U
Plan 7 U U U U U
Plan 9 U U U U U
Choice
Plan 1 U U U U U
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

To Bupa advantage 
Care ww

To Bupa advantage 
Care LA

A = Automatic transfer        U = Underwriting
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Bupa Advantage Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K A A A A A
5K U U A A A
10K U U U A A
20K U U U U A
P1 Gold
WW 250 A A A A A
WW 500 A A A A A
WW 1K A A A A A
WW 2K A A A A A
WW 5K U U A A A
WW 10K U U U A A
WW 20K U U U U A
LA 250 A A A A A
LA 500 A A A A A
LA 1K A A A A A
LA 2K A A A A A
LA 5K U U A A A
LA 10K U U U A A
LA 20K U U U U A
P1 Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Premier Care
500 A A A A A
1K A A A A A
2.5K U A A A A
5K U U A A A
10K U U U A A

Bupa Advantage Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K A A A A A
5K U U A A A
10K U U U A A
20K U U U U A
P1 Gold
WW 250 A A A A A
WW 500 A A A A A
WW 1K A A A A A
WW 2K A A A A A
WW 5K U U A A A
WW 10K U U U A A
WW 20K U U U U A
LA 250 U U U U U
LA 500 U U U U U
LA 1K U U U U U
LA 2K U U U U U
LA 5K U U U U U
LA 10K U U U U U
LA 20K U U U U U
P1 Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Premier Care
500 U U U U U
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U

To Bupa advantage 
Care ww

To Bupa advantage 
Care LA

A = Automatic transfer	 U = Underwriting
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To Bupa secure Care

Bupa Secure Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Complete Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Advantage Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Secure Care
Plan 1 A A A A A
Plan 2 A A A A
Plan 3 U A A A
Plan 4 U U     A A
Plan 5 U U U  A
Plan 6 U U U U
Essential Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

A = Automatic transfer        U = Underwriting
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Bupa Secure Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A A A A A A
Plan B A A A A A
Plan C A A A A A
Plan C Plus U U A A A
Plan D U U U A A
Plan E U U U U A
Select
Plan 1 A A A A A
Plan 2 U A A A A
Plan 5 U U A A A
Plan 7 U U U A A
Plan 9 U U U U A
Choice
Plan 1 U U U U U
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Secure Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K A A A A A
5K U U A A A
10K U U U U A
20K U U U U A
P1 Gold
WW 250 A A A A A
WW 500 A A A A A
WW 1K A A A A A
WW 2K A A A A A
WW 5K U U A A A
WW 10K U U U U A
WW 20K U U U U A
LA 250 A A A A A
LA 500 A A A A A
LA 1K A A A A A
LA 2K U A A A A
LA 5K U U A A A
LA 10K U U U A A
LA 20K U U U U A
P1 Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Silver
1K U U U U U
2.5K U U U U U
5K U U U U U
10K U U U U U
Premier Care
500 A A A A A
1K A A A A A
2.5K A A A A A
5K U U A A A
10K U U U A A

To Bupa secure Care

A = Automatic transfer	 U = Underwriting
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To Bupa essential Care

Bupa Essential Care
Product/Plan Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Complete Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Advantage Care
WW Plan 1 A A A A A
WW Plan 2 A A A A A
WW Plan 3 U A A A A
WW Plan 4 U U A A A
WW Plan 5 U U U A A
WW Plan 6 U U U U A
LA Plan 1 A A A A A
LA Plan 2 A A A A A
LA Plan 3 U A A A A
LA Plan 4 U U A A A
LA Plan 5 U U U A A
LA Plan 6 U U U U A
Secure Care
Plan 1 A A A A A
Plan 2 A A A A A
Plan 3 U A A A A
Plan 4 U U A A A
Plan 5 U U U A A
Plan 6 U U U U A
Essential Care
Plan 1 A A A A A
Plan 2 A A A A
Plan 3 U A A A
Plan 4 U U A A
Plan 5 U U U A
Plan 6 U U U U
Critical Care
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

A = Automatic transfer        U = Underwriting
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Bupa Essential Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A A A A A A
Plan B A A A A A
Plan C A A A A A
Plan C Plus U U A A A
Plan D U U U A A
Plan E U U U U A
Select
Plan 1 A A A A A
Plan 2 U A A A A
Plan 5 U U A A A
Plan 7 U U U A A
Plan 9 U U U U A
Choice
Plan 1 A A A A A
Prestige
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U
Group
Plan 1 U U U U U
Plan 2 U U U U U
Plan 3 U U U U U
Plan 4 U U U U U
Plan 5 U U U U U
Plan 6 U U U U U

Bupa Essential Care
Product/
Plan

Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A
500 A A A A A
1K A A A A A
2K A A A A A
5K U U A A A
10K U U U U A
20K U U U U A
P1 Gold
WW 250 A A A A A
WW 500 A A A A A
WW 1K A A A A A
WW 2K A A A A A
WW 5K U U A A A
WW 10K U U U U A
WW 20K U U U U A
LA 250 A A A A A
LA 500 A A A A A
LA 1K A A A A A
LA 2K A A A A A
LA 5K U U A A A
LA 10K U U U A A
LA 20K U U U U A
P1 Silver
1K A A A A A
2.5K A A A A A
5K U A A A A
10K U U A A A
Silver
1K A A A A A
2.5K A A A A A
5K U U A A A
10K U U U A A
Premier Care
500 A A A A A
1K A A A A A
2.5K A A A A A
5K U U A A A
10K U U U A A

To Bupa essential Care

A = Automatic transfer	 U = Underwriting
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To Bupa critical Care

Bupa critical Care
Product/Plan Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Diamond Care
WW Plan 1 A A A A A A
WW Plan 2 A A A A A A
WW Plan 3 U A A A A A
WW Plan 4 U U A A A A
WW Plan 5 U U U A A A
WW Plan 6 U U U U A A
LA Plan 1 A A A A A A
LA Plan 2 A A A A A A
LA Plan 3 U A A A A A
LA Plan 4 U U A A A A
LA Plan 5 U U U A A A
LA Plan 6 U U U U A A
Complete Care
WW Plan 1 A A A A A A
WW Plan 2 A A A A A A
WW Plan 3 U A A A A A
WW Plan 4 U U A A A A
WW Plan 5 U U U A A A
WW Plan 6 U U U U A A
LA Plan 1 A A A A A A
LA Plan 2 A A A A A A
LA Plan 3 U A A A A A
LA Plan 4 U U A A A A
LA Plan 5 U U U A A A
LA Plan 6 U U U U A A
Advantage Care
WW Plan 1 A A A A A A
WW Plan 2 A A A A A A
WW Plan 3 U A A A A A
WW Plan 4 U U A A A A
WW Plan 5 U U U A A A
WW Plan 6 U U U U A A
LA Plan 1 A A A A A A
LA Plan 2 A A A A A A
LA Plan 3 U A A A A A
LA Plan 4 U U A A A A
LA Plan 5 U U U A A A
LA Plan 6 U U U U A A
Secure Care
Plan 1 AR AR AR AR AR AR

Plan 2 AR AR AR AR AR AR

Plan 3 AR AR AR AR AR AR

Plan 4 U U AR AR AR AR

Plan 5 U U U AR AR AR

Plan 6 U U U U AR AR

Essential Care
Plan 1 AR AR AR AR AR AR

Plan 2 AR AR AR AR AR AR

Plan 3 AR AR AR AR AR AR

Plan 4 U U AR AR AR AR

Plan 5 U U U AR AR AR

Plan 6 U U U U AR AR

Critical Care
Plan 1 A A A A A
Plan 2 U A A A A
Plan 3 U U A A A
Plan 4 U U U A A
Plan 5 U U U U A
Plan 6 U U U U U

A = Automatic transfer        U = Underwriting
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Bupa critical Care
Product/
Plan

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

Worldwide
Plan A A A A A A A
Plan B A A A A A A
Plan C A A A A A A
Plan C Plus U U A A A A
Plan D U U U A A A
Plan E U U U U A A
Select
Plan 1 AR AR AR AR AR AR

Plan 2 AR AR AR AR AR AR

Plan 5 U U AR AR AR AR

Plan 7 U U U AR AR AR

Plan 9 U U U U AR AR

Choice
Plan 1 AR AR AR AR AR AR

Prestige
Plan 1 A A A A A A
Plan 2 U A A A A A
Plan 3 U U A A A A
Plan 4 U U U A A A
Plan 5 U U U U A A
Plan 6 U U U U U A
Group
Plan 1 A A A A A A
Plan 2 A A A A A A
Plan 3 A A A A A A
Plan 4 U U A A A A
Plan 5 U U U A A A
Plan 6 U U U U A A

Bupa critical Care
Product/
Plan

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 Plan 6

F
r

o
m

P1 Diamond
250 A A A A A A

500 A A A A A A

1K A A A A A A

2K A A A A A A

5K A A A A A A

10K U U A A A A

20K U U U U A A
P1 Gold
WW 250 A A A A A A

WW 500 A A A A A A

WW 1K A A A A A A

WW 2K A A A A A A

WW 5K A A A A A A

WW 10K U U A A A A

WW 20K U U U U A A

LA 250 A A A A A A

LA 500 A A A A A A

LA 1K A A A A A A

LA 2K A A A A A A

LA 5K U A A A A A

LA 10K U U U A A A

LA 20K U U U U A A
P1 Silver
1K A A A A A A

2.5K U A A A A A

5K U A A A A A

10K U U U A A A
Silver
1K A A A A A A

2.5K U A A A A A

5K U A A A A A

10K U U U A A A
Premier Care
500 A A A A A A

1K A A A A A A

2.5K A A A A A A

5K U A A A A A

10K U U U A A A

To Bupa critical Care

A = Automatic transfer	 U = Underwriting

Terms and conditions in this guide are subject to Bupa changes and updates without prior notice. 
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