FIRST CLASS
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Bupas purpose is grounded in
people living longer, healthier and
happier lives. As healthcare partners
we provide access to medical care that
is right for our members, take a stand in
the toughest challenges in healthcare,
and champion the competitiveness of
our products.

This belief is the reasoning behind our
Bupa Care Suite 2013: two first class
products, Exclusive Care and Privilege
Carealong withanoptimized Advantage
Care, Secure Care and Essential Care.

This guide is designed to provide
you with a resource to consult basic
information about our products.
Further information is available via the
Introductory Guide and the collateral
materials - Membership Guides and
Product Summaries.

Together, we are raising the bar on
what healthcare stands for, caring for
millions of members worldwide with a
bold ambition to empower their choices
and exceed their expectations.
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highest standards in its field, dedicated
exclusively to healthcare for over 65 years. g
This commitment has helped us become § =
synonymous with quality healthcare and
service excellence worldwide.
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INTERNATIONAL
ACCESS TO THE BEST
HEALTHCARE

Our products provide the freedom to
choose the highest quality healthcare
services and doctors around the world.




UNPARALLELED
COVERAGE AND BENEFITS

We provide comprehensive coverage for
critical, complex, and chronic conditions
and transplant needs that may seriously
affect the wellbeing of our members.




HEALTH EXPERTS

Since 1947, Bupa has been specializing
exclusively in healthcare. And because we
do not have shareholders, we constantly
reinvest our profits to optimize our
products and services for the benefit of
our members.




SERVICE EXCELLENCE

Bupa’s commitment to service is evident
in it’s customers’ feedback, backed up by
yearly surveys with the highest scores in
likelihood to recommend.




.

FINANCIAL STRENGTH

Bupa’s financial reserves exceed the

requirements and regulations in all the r
markets we serve. This practice is evident
in our periodic increase of solvency
margins, improving consumer protection,
and confidence in our products.
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USA MEDICAL SERVICES,
A DIRECT LINE TO
PROFESSIONAL
EXPERTISE

USA Medical Services provides
professional support to Bupa members.
Our staff works diligently to help

coordinate hospitalizations and provide
assistance.




VIDA BUPA

BUPASALUD.COM

Our innovative website is a leading edge
tool in the industry and a customer-
centric initiative with
references, featuring 15 health hubs and

over 200 medical articles.
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BUPA’S EXPERT OPINION

Bupa proudly offers Expert Opinion,
a patient-focused service that provides
an independent second medical opinion
to Bupa members. The Expert Opinion
global network consists of internationally
renowned physicians recognized in the
medical community for their ground-
breaking research, published work, and
cases with successful outcomes.
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he Bupa Care Suite of Products is the

in healthcare, we set the standards in
products offering our members the
access, medical specialization, sound
resources, unparalleled benefits, and
commitment to care only a healthcare
rrrrrrrrrrrrrrrr
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BUPA
EXCLUSIVE
CARE

Membership Guide

Bupa Exclusive Care is the most
comprehensive product in the Bupa Care
Suite, designed to offer extensive coverage
with access to the best hospitals and doctors
anywhere in the world. These are some of the
main benefits among others:

® Policy Coverage: US$10 Million

® Transplants procedures: US$2 Million
lifetime, per diagnosis

® Complications of pregnancy: 100%
® Qutpatient drugs: 100%

® Open network Worldwide



BUPA
PRIVILEGE
CARE

Bupa Privilege Care offers extensive coverage
for in-patient and out-patient treatment,
congenital conditions, and maternity
complications. It is the ideal option for
individuals who want absolute certainty of
coverage for themselves and their families
when facing serious medical conditions. These
are some of the main benefits among others:

® Policy Coverage: US$7 Million

® Transplants procedures: US$1.5 Million
lifetime, per diagnosis

e Complications of pregnancy: US$1 Million
lifetime

® Qutpatient drugs: 100%

® Open network worldwide



BUPA
ADVANTAGE
CARE

III' BUPA ADVANTAGE CARE

Membership Guide

Bupa Advantage Care offers a wide range
of benefits for in-patient and out-patient
treatment including coverage for congenital
conditions, transplant procedures, and
complete cancer treatment. These are some of
the main benefits among others:

® Policy Coverage: US$3.5 Million

® Transplants procedures: US$ 1 Million
lifetime, per diagnosis

® Pregnancy: US$5,000
® Qutpatient drugs: US$6,000
® Worldwide Coverage within Network

® Bupa Advantage Providers Network



BUPA
SECURE
CARE

BUPA SECURE CARE
Membership Guide

i

Designed with a robust set of benefits, Bupa
Secure Care covers out-patient diagnosis, in-
patient surgery, and emergency evacuation
to provide our members with the safety they
seek. These are some of the main benefits
among others:

Policy Coverage: US$3 Million
Air ambulance: US$50,000

Outpatient drugs: US$3,000 (with 20% co-
insurance)

Coverage in the United States, Latin
America, and the Caribbean within Network

Bupa Secure Provider Network



BUPA
ESSENTIAL
CARE

BUPA ESSENTIAL CARE
Membership Guid

Bupa Essential Care is an excellent value
plan that covers essential health care needs,
including out-patient diagnostics, in-patient
surgery, cancer treatment, and any out-patient
physiotherapy needed after a hospital stay.
These are some of the main benefits among
others:

® Policy Coverage: US$2 Million
® Air ambulance: US$25,000

e Qutpatient drugs: US$1,500
(with 20% co-insurance)

® Coverage in the United States, Latin
America, and the Caribbean within Network

® Bupa Essential Provider Network



BUPA
CRITICAL
CARE

4+ BUPA CRITICAL CARE

Membership Guide

Bupa Critical Care is specifically designed to
cover major illnesses and injuries that could
have an impact on a patient and his family. Like
the rest of our products, it provides coverage
for medical emergency evacuations by air or
ground ambulance. These are some of the
main benefits among others:

® Policy Coverage: US$1 Million

® Severe burns, including reconstructive
surgery: US$300,000

® Cancer treatment, including reconstructive
surgery: US$200,000

® Severe trauma and polytrauma:
US$150,000

® Coverage in the United States, Latin
America, and the Caribbean within Network

® Bupa Critical Provider Network



* Refer to each product Membership Guide for policy conditions and coverage

SUMMARY CHART

For a better understanding of our innovative

products and benefits,

summary of benefits below.

please

review the

BUPA CARE SUITE 2013 - SUMMARY OF NEW

BENEFITS*

Exclusive
Care

Advantage
Care

Secure Care

Essential
Care

Policy annual limit
Transplant procedures
Organ donor workup

Out-patient drugs
(no co-insurance)

Umbilical cord
blood storage

Policy annual limit
Transplant procedures
Organ donor workup

Out-patient drugs
(no co-insurance)

Umbilical cord
blood storage

Policy annual limit
Transplant procedures
Organ donor workup

Out-patient drugs
(no co-insurance)

Umbilical cord
blood storage

Policy annual limit

Out-patient drugs
(20% co-insurance)

Policy annual limit

Out-patient drugs
(20% co-insurance)

US$10,000,000
US$2,000,000
US$60,000
100%

US$2,000

US$7,000,000
US$1,500,000
US$50,000
100%

US$1,000

US$3,500,000
US$1,000,000
US$40,000
US$6,000

US$500

US$3,000,000
US$3,000

US$2,000,000
US$1,500
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receive the highest level of support
and service we are including information
about the products and benefits in their
renewal kits.

Diamond Care and Complete Care
policyholders that are not United States
of America residents may transfer to
the new Exclusive Care or Privilege Care
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7001 SW. 97th Avenue
Miami, Florida 33173

Tel. +1 (305) 398 7400

Fax +1(305) 275 8484
www.bupalatinamerica.com
bupa@bupalatinamerica.com
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