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Second medical 
opinions from 
worldwide experts 

 

Difficult medical decisions are easier to make if you 
can count on expert advice. In partnership with 
Advance Medical, Bupa has created Expert 
Opinion, a patient-focused service that offers 
second medical opinion to Bupa members in Latin 
America and the Caribbean.   

As of May 2011, Bupa members with serious, 
complex, or chronic diseases will have access to 
thousands of internationally renowned independent 
physicians who will review their case, confirm or 
revise diagnosis, and recommend the best steps 
for treatment. To request an Expert Opinion, 
members should send an email to 
usamed@usamedicalservices.com with their name, 
medical condition, and specific request. Advance 
Medical will take care of the rest. 

Bupa’s partnership with Advance Medical ensures 
our members’ care will be the best in medicine, and 
will give them the confidence of having an expert 
opinion when faced with a serious illness. The 
Expert Opinion brochure in English, Spanish, and 
Portuguese will be available online by June 1, 
2011. For more information, please visit 
www.bupalatinamerica.com. 
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